A VERY BIG THANK-YOU
TO OUR CLIENTS.

WHEN YOU’'RE HAPPY, WE'RE HAPPY.

We’re pleased to announce that
Edward Jones has been ranked
“Highest in Investor Satisfaction
With Full Service Brokerage
Firms.” We've always believed
our way of doing business made
sense for our clients. It’s nice to
know they agree.

Edward Jones received the highest numerical score

among full service brokerage firms in the proprietary J.D. Power and Associates 2009 Full
Service Investor Satisfaction Study®". Study based on responses from 4,438 investors
measuring 21 investment firms and measures opinions of investors who used full-service
investment institutions. Proprietary study results are based on experiences and perceptions
of consumers surveyed in March — April 2009. Your experiences may vary. Visit jdpower.com.

To see how we can make sense of investing for you, contact one
of our financial advisors today.
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